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No. F. 9(3),2021-L€gis.-Thc following Acr of Majlis-e-shoora
(Parliamenl) received the asscnr of the President on 9th April, 2021 and is
herebr publi,hed for geneml inlormation: -

PART I

AcrNo.III oF 2021

An Act to make pnrisionsJor the estabhshment ofpokiskrn single $.intlov

In so far as relevant to the rntent and objects ofrhis Act and in order ro
ensure unhindcrcd right to lawful trade as cnshrined in Article Ig of the
Constitution of the Islamic Reiublil of pakistan, ir is necessary rhat an
auronomJus oodJ be estdbliqhcd ro .implify crors border rradc pro.....". ,.a*.
cosl ofdoing business and facilitate trade on national and rntemationai level;

UttRt 
^< 

Paki\lan has rarified thc cgreemenr on lrade lacilitd,ion of
the $orld lrddc Urirnirdlion $hich rrlr,..rla \tipulales thc csrabrishmenr or a
na[onal single windorv [or managing a counly's extemal lrade;
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G)

Ah-D !r'HEREAS il is necessary to establish and operate a single poiDt of
submission and rcceipt oI tmde data and information !o cnable synchronised

processing of dala and inforr ation, achieve standardisatron and hannonisation

oI documents rcqurred for regulatory cont.ol, adopt integrated risk management

techniques, renrove legal, regulatory and operational bariers to eleclronic

tmnsaclions for extemal trade, facilitate coordination and panncrship among 3ll
the relevant trade regulatory agen;ies and stakeholdcrs dcaliDg with the

intemalional trade and trade facrlitation and for mafiers co0nected therewith and

ancillary thereto:

. It is hereby enacted as follows:

l. Short titl€, crtcnt and commencement. {l) Thrs Act shall be

called the Iakislan Single Window Acl 2021.

(2) It shall extcnd to rhe whole ofPakistan

(3) lt shall come into force from such date as the Federal Govemment

may. b]'a r'oril,cation in lhe omcial Gazerlc appoint.

2. Definitions.{1) I0 this AcI, unless there is an}'thing repugnant in
(he cJn(r\l or subject.-

(a) ''Agreement on Trade Facilitation" means the Trade Facilitation

Ageement of th€ World Tmde organisation as ratificd by Pakistan;

(b) ."Board of Di.ectdrs" means the Board of Directors of the operaling

entity established under thc ComPanres Act,2017 (XIX of20l?):

(c) "Chairpecson" m€ans rhe Chairperson of the Govemilg Council
e:tablished underthis Act;

(d) 'releckonic" includes elecdcal, digital, magnetic, optical, bronetric,
electsochemical, wireless or electromagnetic technology;

'tlectionic document" includes documents, records, inlormatron,
communicarions or transactions in elecrronic lormt

(0 '\ilcctronic signature'' means an) Ieltcrs, numbers. symbols,
irnages, characlers or any coflbination thereof in electronic form,
applied to. incorporarcd ;n or associared wilh an electronic
document, with the intention of authenticating or appicving the
semc, in order to es(ablish authenlicily or irtegrity or bolh;

(g) '(;ovcming Council' .mcans rlrc Pakistan Singlc Window Govcming
C,Juncil established under section 4:
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(h)

(i)

(l)

c)

(k)

"information includes text, messagc, data. voice. sound dalabase,

video. srgnals, software, computer proSrams, codes includrng

objecl code and source code;

"lead agency" m€ans the organization responsible for ol appointed

under Jction 5 for implementation of Pakisdn single window:

"member" mcans a rnember ofthe Governing Council includint its

Chairperson,

"memorandum of understanding' means the memorandum of
understanding signed by and b€tween the Goveming Council uith

the lcad agency and its operating entiry, or any OGAs;

"opcrating.cntity" ,r"-" an 
"ntity 

crealod by the lead agency

Under section 6:

(m) "Pakistar single windovl'means an information and communication

technology bised faciliry' that allows persons or entities involved in

tmde a; lransporl to lodge sttDdardised information and

d&uments with a single_entry point to fulfil imPort, cxport and

tmnsit-relalcd regulatory rcquiremcnts in Pakistan without bein8

required to submit the same data element more than once;

(n) "other govemment agencies" her€inafter refered to as OGAS

means ;y of the regulatory authorities including theLr suhordinate

entilies a; fsted in th€ schedulc whethcr refcrred to jointly or

sercralll:

(o) "prescribed means prescribed by rules or regulalions made undcr

this Act;

Inr _rcllstralion means rssuance of a unique user identifier to any'' 
p",Ln or entity to access lhe Pakistan single window syslem' in

rhe prescribed manner:

(or _risk managemenl slstem' means the slslematic aPPlicalion of
' tradc iontril. and managcnrenl Procedures on Soods means of

lran:ipon and passcrlgers including al pre_arrival' cledrame or Post

ctcarancc rtage for idenriIing. analysin& evalualinS' monitoring'

reviewing ani treating the risk associated with lhcm and includes

prioriry iccorded lo compliant, , pcrsons' cntities or or8ani$tions

using the Pakistan single *rndow system;

(r) "rules" means the rules made under this Act;
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(s) "iecretariat" means the sccrctariat to
€stablishcd under section 4;

the Goveming Council

(t) "sccretary to the Coveming Council" means the sccr€tary 10 thc
Goveming Council;

(u) "selectivity criteria" mcans thc risk parameters determined bv the
rirk management comminee constiruied in prescribed *"nn., fo,
msaningful application of .isk rnanagement system;

(v) 'system" means an clectronic system for creatirrg, generating,
sending, receiving, sloring, reproducing, displaying. recording or
processing information or any part lhercof;

(wl "lrade bodies" means any of the re4ognized and register€d
chambers of commerce and industry, represenlatjvcs rh;reof,
registered professional associations, trade unrons and othQrs:

(x) "lrade controls" m€ans measures applicd by the officers of
Pakistan customs serv;ce or olher Govemnren! agenctes through
thc Palistan single wirrdow'system to mauage risks and ensuic
compliancc with the laws, regulations and rules for the lime beiDg
irforce;and

(y) "un-authorised access't fteans access lo ar information svstem or
d:rra which is not a\.ailable for access by general public. wir}out
althorisation or in violation of the terms and conditions of rhc
authorisation.

(2) Any other expressions used bul not dcfined in this Act shall have
the same meanings assigned ther€to in rhc respective laws and rules oadg
thereunder

3. EstrblishDrent ofth€ Pskisten single window.-,i I ) The |ederal
Covemment shall, by notification in lhe official Gaze(e. establish a faciliN to be
known as rhe Pakisran ringlc window ro facilirare eflicient inrpons. expons.
irrtemational transit and matters ancillary therero, across pakistall.s naiional
tcrritory and norified intemational borders and shall use any rechnological means
aiailable or made available in lhe frrlure, for lhe purpose_

(2) Thc Fedcml Govemmcnr rnay provide financial. human and
administrarive resources as it mav deem neiessary, fbr the establishmenr,
operation. maintenance and in case of exigency or technological ad\ancements,
the succesrion md replacemenr ofpakislan ringle sindos.
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(3) Pakistan customs depaftitent and OGAS shall ParticiPaLe in and

form an iritegral part ofthe Pakist;n sintle window and accordingly align their

respective l;s, r;Sulations, plocedures. plocesses and information r9quiremens

,"lited to .eguiutiJn of impons, exports, transit trade and associated transpon

rvirh the Pakisran single wintlo*:

Protided thal lhe Governrng Council ma) warve in \thole or in part

temporarily or otherwrse, thc requirement fbr participarion ofany OGA

(,{) wh€re any law, rules, regulations, by lalvs, notificalions' orders'

orocedures. insnuctioni, circulars, elc relaled to imporl. erpon lransil or any

irattcr ancillary thcrcto are rcquircd lo bc amendcd rcscindcd or repcalcd such

"."nar.n,, 
rcscission o. rcpirl shall not be made except on the condition of

orer i,-,us oublication ai\ing a notice lhcrcof in lhe olllcial Ca'lene or through

ctectronic mcans.oliciring opinion of Ihe Per'ons likel) to be afTecled lherebyl

Provided that the Governing Council rnay on its own or on a mohon by

Pakistan customs or any OCA 
"nd 

fo...usont to be recorded in \rriting'

dispense with rhe reqriremcns, temporarily or otherwisc, under this sub-section

irl casc ofexiBency.

4. The Governing Cooncil. (l) The Federal Govemment may'.by

notification in the oflicial G;ette, establish a Goveming Council comprising

6r,ui.[r.on -a tu"rt .embers as the Federal Covemment may specify therein'

(2) No ac( or proccedings ofthc Goveming Council shall bc invalid by

reason on! of tt" c*iience oi a vacancy in or defect in the constitution of the

Govcming Council.

(l) The Federal Minister'in-charge of the Division to which business

ofthis Act stands allocated shall bc the Chairperson otth€ Goveming Council'

(4) -fhc Chairperson may delegate, powers

meetings ofthe Goveming Counail' in case ofnecessity
to convene and chair

to a-ny ofits members.

(5) The Coveming Council may constitule committees comprisinS lwo

o. mor"'oi- is memben foiperformancc of any task or inquiry as specificd by

the GoveminS Council and iuch commifee shall s€fld ils rccommendations or

repon to the boverning Council in such Period as the coverning Council lnay

specifo.

(6) Decision of the Covcming Council shall be by simPle majority of

rhe ."mbers pr...nr and voling and lh; ChairPcrson or metnber Presldtne shall

ha!c a cusling tolc rn casc ol equality ofthe votes'
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(7) Thc Governing Councjl may invite any persons or reprcsentatives
of the trade or professional bodies or organisations to panicipate rn its
delibe tiors. make recommendations, submir rcporrs and provide any assistance a!
thecovemrng Council may deem appropriat€ aDd may pay thcnr remuneration for
such s€rvice:

Provtded that su'h persons or represenlarives shall have no right ol.vote.

(8) The Governing Council with relation to the pakistan single
wirrdorv shall perfbrm such filnctions as (he Federal GovernrnenL rnav bv ruies
prcscflbe \vhich may inter olia includc establi.hinE the drrccrion. prrnciples,
monitoring and maintainitg oversight of information and communic;tion
technolo$ system, serving as rhc intcrfac€ and collaborator behreen all relevanl
stakeholde.s fo. early implementation and smooth operations, and establishing,
managing and monitoring performance against the agreed benchmark as per th;
memorandum of understandrng with the lead agency and operaring entity to
ensurc achtevement of theanticipated outcomes.

(9) The Fed€ral covcmmenr may, by norificatron in the official
Cazetto. establish a secretariat of the Coveming Council and offrces thereof at
such place. as it may derermine v,hich shall perform such funclions as lhe
Fcderal C( vemmenr may prescribe.

(10) The hcad ofthe lead agency shall-
(a) act as the er{)llicio secrelary to the Coverning Council;

(b) convene .""tings of th" Coverning Council- wirh the prior
approval of the Chairpe6on, ancr givi,rg a notice to tlle
memtlcrs olrhe Govcrning Council;

(c) head thc secrctariar to the Go!€ming Council; and

(d, mainlain rccords o[ the pr,)ceedings of the Co\ erning Council and
timely communicate the same to the relevant OCAs. pakisfan
customs, any government depanmelts, indivtduals and entities
concemed.

5. t €ed agency.-{ I ) tJn less the Federal Covemlhent ma), determine
otherErs€. the Pakistan customs shall be the lead agency for the purposes ofthis

(2) -fhe 
lead agency shall establish an. op€rating enrjr_!- for the(levelopm(nr. acquisilion- roll uut. operations. miinL., ance. i,p_grad,ng.

cnlran(emcnrs and markcting .,f thc pakisran sinBlc nin,loq anci iti allii
sy-stcms! as it may deem fit, lor maximising ben€llr of lhe pakrsran single
\vindow for the trade, OCAS. pakistan customs and other relaled stakeholdcrs:
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Protided that $e relarionship beMeen the Govemlng Council'

lhe lead agency and lhe opemting entiry shall be regulaled through

ti*"i"g 
"f 

i'r"r--aum oi undersranding in the manner as the Fcderal

Gorcmment maY bY rules Prescribe'

l'll 'fhe Federat Covemment may on its own morion or uPon lhe

|...o.ln"naution of the Coveming Council' by a notification in lhc^ omcial

Gazcttc. chanPe or replace the lead agency due to non-pcrlormance or 
'!allure 

ln

;;;,;;i',; ;;'i"*,"";. benchmarks iet b1 the memorandum or unde^tanding

".J'i,-tJp"".J 
in the Performance audit reporrs consislently for three

consecutivc ycars

I4l lhe lcad apencv shall firmlsh annual performance rePons lo lhe

cor".inn coun"it hiehiighring therein Progress on dcvelopment' dePlo)menl.

o*rarioni. ach,euemint vit-o 'rJ benchmarks slt by lhe memorandum or

understanding and maners ancillary thereto'

6. Oper.ting eolity.-{1) The lead agenby shall establish^.an

".*rrino +tirv'rna., fie pr ovisions of the Companies Ac!' 201?(x l X of 201 7)

to d"rat-oo. .otl out, operale' maintaifl expand, enhance replace and market

PrLi(|rn ;incle windo$ and systems allied therclo'

12) Tle Goveming Council upon the recommendalion of the lead

.r** ,1, ."ri*" tr," opeiring entiry in case of non-performance or failure in

"ihi.uine 
p".fo.*un.. benchmark s€t by lhe memorandum of undersEndtrrg ano

,. .rponia in tt 
" 

p".fo.mance audit reports, consistently for three consecutrve yeT s

I l) Go|emment officers from Palidan cuslomr' OG'AS or any ofier

rele\ant povemmcnl minislry or divisior) or associated depaflmenls_

"*".J,i,r",r. 
o. .n,ity ,"y be seconded to lhe op€rating entiry lhrough. a

.."''i, ri"" p,*.-. ,J u..",.1.d oul in dre manner as may be Prcscrib€d b)

."grj"tion, iy the lead agency to supporr imPtemenlalion' opcrations and

en-hancement of Pakistan single window:

Providcd tlEt during thc period of their secondmen( with the

oDcralinq cnlrly, lhe governmen! officers shall be €ntilled ro a special

f'uli.tari'ingte *inUow allowance in addition to rhe rcgular govemmenl

oar and admissibte allo*ances' as notified b\ lhe lead agcncy in

ionsultation *irh the opcraling cnlit):

Provided firdher that retenrion of ofiicers seconded under this

sub-s(tion or extension io lheir secondmcnr period shall hr subject lo

obieclive performance assessmcnl b) Ihe oPcraling enlity as Per lls

pe'rformance .*aluution bcnchmarks or lluman lelource policy'
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(4) l he operating enriw ma:- enter into partnershrps or irscli develop
or acquire lully or partly the requisite software, hardware- system code, data,
infrastructurc or anlthing ancillarv th€rcto to cffectively run the pakistan single
windo$ brLt such software, ha.dware, system code, dara_ inftastructure;r
an)4hing aDcillary thereto, shall at all times be acc€ssible to and remarn the
prol)crty ol lhe Fedeml Covemmeirt, unless otherwisc agrec(l in rvriting by the
Goveming Council.

(5) The operating enhry shall be entrusred with such functions and
.esponsibilities as its memomndum of association under rhe Companies Act,
2017(XIX,,f 20l7) and the memorandum of understanding \!ith rhc Goveming
Coullcr, and lead agency may sp€ciry.

7. GrmA, Iutrd!, budget rnd accountr of (he covcrning Council.
(l) The Federal Govemment mav, Fom time to (ime, place ztnnual grants at the
dispbsal of rhe Governing Council for rhc smooth discharge ofits afiairs and for
delaying of all cxpenditures incurred by rhe Coveming Council inctuding
expensss ol its secrerariat.

(2) ln respect of each financial year, the Governing Council shall
submit for approval of the Fcdeml Covemment, by such dite as may be
specified br thc Federal Governntcnt, a statement showing the estimated receipts
and expendilure and the sums lrtlch are ltkely to be required from ihe
Fedeml Govemment during the next financial year and thc accounts of the
Goveming Council shall be kept in such form aDd in accordancc rvith such
principLes and methods as may bc determined in accordance lvirh Article l7O of
the ConstitL(ion ofthe Islamic Ropublic of pakistan.

(3) TIe secretariat on behalf of the Goveming Councit may open
accounm wilh $e State Bank ofpakislan or wirh any schedutcd bank in pakiitan
and.the accoun6 of the Covem;ng Council shall be audited every year by the
AuditoFcencral ol Pakistan.

(4) Subjecl ro the provisions of.finarcial laws and rcgulations for rhe
time b{ing in forc,e and as rhe Federal Goverrurenr may preicribc by rutcs,
accounrs of lhe Coveming Councrl may be expended for thc purposei which
shall includc. bur not limircd to, (hc following, namely _

(a) paying any expenditure lawfully incurred bv it includins the
allo$anccs of t}le f hairpenon. the members. se(reur, ur an);lher
personr as norified by the Goveming Council, hircd fbr anv aclivitv
or function under this Act:

(b) paying for expenditure incurred oD marketing, publici!/, seminars
and conttrenccs:
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(c) paying rent, purchasing or hiring equipment and any other
materials, acquiring land, erecting buildirrgs and cond0cting other
work and unde(akings in the performance of its functions or the
cxercise of its powers under this Act; and

(d) paying any othcr expenses, costs or expenditure properly incurred
or accepted by the Goveming Council irr the performance of its
furctions or thc cxercise of its powers.

E Sources of funding.-{l) The sources of funding for dcvelopment,

opemlions. cnhBncement and up-gradation of the Pakistan single window shall

include-

(a) such sums as thc Fcderal Government may allocate to the lead

agenc),, from rime to time, in the annual budget:

(b) grants fiom the Federal Govcmment to the Iead agency;

(c) incomc generated from le\y offee and service charges as providcd
in sub-section (2)r

(d) rncome generaled from sales ofproducts, services and inv€stments;

and

(e) any orher sourcc! as approved by the Goveming Council, upon

recommendation ofthe lead agency.

(2) For thc purpose of meeting operating expenses, enhancemenls and

up gradation of the Pakisran single window, the Coveming Council rnay, by

notification in the officral Cazelte, upon the recommendation of thc lcad agency

and subject to such conditions, limitations or restrictions as it may deem fit to

imposc. levy fee and serwice charges for any of the seflices provided by olon
behalfofthe operating cntiq/, at such rate as may be specified thercin.

(3) The Federal Covemment upon recotmnendalion ol the Governing
Couucil rnay allocate additional funds to the Iead agency to the credit ofthe
operating entity in case the incomc from Pakistan single window fee and senice
charges is insufficicnt to meel the operating expenses.

(4) The managcment, operations and maintenance olall accounts and

sums rcceived o. raised therein. unaler this Act, shail bc done b) the operating

entiry in the ma ner as may be prcscribed by regulations:

Provided that atl sums received or .aised under this Act ay be utilised

for mceting the operating cxpenses and enhancemcnt of the Pakistan single
window including. but not limited to, Procuring, owning, hiring- developing,

mainlaining, upgrading, marketing or operating etc any Pakistan single window
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relatcd sJfl,'r are, hardlvare. systenr codc, data. infrastructrrrc, prcpcn,v rcquircd
or utilised b\ the operaring eDtit)'. Pakistan cusDms and OCA5, and tbr hiring,
tralning, capacity building and *elfare of their employies. as approved by rhe

Board ol Dirrcror.. in rhe prescribcJ manner.

(5) Audit ofthe accounls ollhe operating entiiy shall bc conducted by
the Audiror ( ieneral of Pakistan.

!r. Application of the Pakistatr single window ind its allied
systems. The Pakistan single rvindorv and a]ly systems ancilla.y thereto shall
apply to any of the OGAS, Pakistan customs, other entities and organisatioDs in
any rnattsr related directly or indirectly 10 the imports, cxpors and lransil trade-
as the Goven)ing Council may, by a nolification in the ofliciaj Giz!l1e. specify.
The Governing Council may fu(her specif-'- diff€rent dales for such applicalion
in reipe!l ol ditlerent OCA\. rclcvdnl dcparlm(nls. cnlilic\ or ^reanisJrion\ or
irre:Ls- as the aase r)1a\ be. for thr< purpo\e.

10. Access to th€ Pakistrn sitrgle window ard its allied systems,
maintcnance of r€cord etc-il) No person shall access, physically or
elecboniJalh. the Pakislan single rvindow or iLs ailied syste s or infraslructure,
transmit to or receive urformation t'rom thc Pakistan single windowi unless that
person is d!iy registered or authorised in the manner prescribed by rules.

(2) ihe iules madc for thc purpose ofsub-section (l) shall spccifi'the
requirements for registration or authorisation, the rnanner ol regisrmtion or
refusal to grant registmtion and in case ofnecessit), conditions Jbr suspcnsion or
canccllalion .,f regi(tral.ion or aulhorrzat ron:

I'rovidcd that no oder shall be passed for refusal, suspension or
cancellation of registration unless a reasonable opportunity ol bcing heard is

given to :he registered person or applicant, as the case may be.

(l) Access to the Pakistan single window system shall be graoted only
through lhc use oFa unique user idenrifier and shall be subject 1., such conditions
or resrrictions as mav be prescribed by regulations

(4) Any electronic exchange ot information, declaration. documcnts or
record. transitction, accounts, offer or acceptancc of an olfcr, noticc, order,
p4'ment aulhentication, authorisatron or information requrred. dcliv6rcd or
provided b],.ny ofthe OGAS or Pakistan cust6ms, authorised or rcgistercd users
or any o her enrit-1. organisation or department shall be deemed ro ltave bcen
prorrded rcrluired. delirered or Llcne rn accordan.c uirh rhe tarr for d)e rime
being in force if and when communicated electronicalll, through the pakistan

'inplc tr r rdo\ or I\ allied s) srems dnd slrall he admis(ihle ,t. an c, rdente in an!
coua oI las. lrbu,r.rl or bel. re an inquin comnrission nr a-r quasi-ludiciil
authority etc
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(5) The operating entity or the lead agency, as the case may be, shall
kccp a rccord of every transmission sent or received, electronic documents
Lransmitled or received or anv other messages, codes or software, employcd in
l'unherance of the objectiles of this Act tbr a period ol nol less than five years
and shall be liable 1() usc the same in accordance wrth sub-scction (6).

(6) An] trade-related information. transmission, documents, data or
record Bathered by any of thc OGAs, Pakistan customs or any orher relevant
department. organization or entiry under this Act shall be confidential and shall
nol be used exiept as prescribed by rules.

(7) The Fcdcral Govcmment may prescribe the manner atld mode of
rcquisitioning of docirments, records or transmission, conducting audit or
examination of the samc and allorv o{Ecers of the OGAS, Pakistan customs or
ary olher eDtity or organisation to have access to premises, computers or any
other systems where data is bcing stored- recorded or retaincd subject to the
condition th_at a reasonable adyance Dotice bc givclt to the persons or entirjes in
por"esion of.uch dcra. recordi or liansmissions erc.

l1 Application of risk management system.-For the purpose of
enfbrcing trade controls, a risk managemenl system shall be applied in such
manner as may be prescribcd by rulcs.

I2- Electrolic documents nondiscriminatior vis-iyis paper
documenls. (l) Any law, for the time being in force, and requiring documents
to be created, retained. authenticated, notariscd, duplicated. submitted, delivered
or clidenccd shall be deemed 1() have be€n complied u,ith ifsuch documenls are
available and retrievable in the electronic form.

(2) Any permit. Iicence, authorisation or approval required under any
law to be issued shall be deemed to havc been larvfully issued if the same is
issued in electronic form.

(3) Anl' infomation, documenrs. data, authentication, or authorisation
lransmitled. received, stored, done or processed in thc Pakistan single.window
eleclronicall)- may bear such marks, numbers. bar codes or rdentifiers which
shall be dermed to bcar electronic signatures and shall be admissible as an
cvidcnce in any lcgal fora $,ithin and outside Pakistan.

13. Offcnccs and punishmenLs. (l) Whocvcr commils any olleDoe
as dcscribcd in column (2) of the Table below shall, ir addition to and nor in
derogation of any punishment to which such person may be liable under any
other law, be liable to punishment under this Act as providcd in column (3)
thereof. narnel],:
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TABLE

Punishmcnts

6 Obtain, sell, process, use

transmrt another pcrson's Unique
Uscr [dentifler or make an artempt
thereof without authorisation,

S. l'{o OITeDces
(l) (2\ (3)

1 I Jn-rurhonsed access to information.
dao or personal details of registered
user of Pakistan single window
syslem or systems connected or
ancillary thereto,

lmprisonjnent which may extend
up lo six months or with fine rvhich
may extend to one Ilundred thousand
rupees or with both.

2

3

Uriauthorised copy, transmission
or cause to transmit any data,
infonnatior or detail in relations to
Pakistan sinBle window system or
systems connected or ancillary
thereto,

E; authorised interference. or
attempt to interfere, damage or
attempt 1() damage any part or
whole of the Pakistarl single
window system or data or systems
connected to or ancillarythereto,

4 Usc of any inlormation rystem,
device, data, to make any illegal
claim or title or cause any person to
pan with property or to enter into
an) express or implied contract or
intent to comrnit fraud by any
inp t, alteration, deletion or
suporession of data, resulting in
unauthentic data with the intent that
such data bc considered or acled
upon for legal purpose, as it' it w€re
authentic rn relations to Pakistan
single windo* system or Systems
connected or ancrll

5

lmprisonment which lnay extend
upto six months or with fine rvhich
may extend to one hundred thousand

rupees or with bolh.

lmprisonmcnt which may extend 1()

three years or 6ne u,hich may
extend to frve huDdred thousand

rupees or \r!'ith borh.

Imprisonnrent ivhich may exlend to
four years or finc which may

extend to one million rupees or
with both.

Imprisonmenl which may extend to
six months or u,ith fine which may
extend to one hundred thousand
rupccs or\rith both.
Imprisonm€nt which may extend to
lour years and finc which ma)'
extend to one urillion rupees or
with both.
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S. No. Ollenccs
(i)
,7 Tarnper with or attempt to lamp€

with, alter, re-Programmc any

Pakislan single window system or

system connected or ancillary
thercto for un-authorised usc,

ilmprisonmenr which may extend to

four ycars and fine which may

extend up to one million ruPees or

rvith both and any devices or
systcm; used in offcnce shall be

liablc 10 conliscation

t Wrile, offer, make available

dislribute or transmit a maliciotrs
codc or abet in the same. with
intent to cause harm to Pakistan

single window s]'6tem or data

resulting in or intending to result in

corruption, desfuction, alteration,

suppression, fteft or loss to the

Pakistan single rrindo* syslem

dala, or an thereof.

lmprisonment 66. x 1gfln which
may cxtend ro four Years and finc
which may cxtend to five million
rupees or with both.

(2) Notu'irhshnding an,'thing contained in this Act or any olher law

lor thc tim-c being in force, aipecialludge, appointed by the Prime Minister with

su"i.lurisaictionLa in such manner specifled by him' may take cognizance and

try offences punishable under this nct

(3) Notwilhstanding an)'1hing contrin€d in any other law for lhe timc

Ueing in fo.ce, an offence under this Act or any other law shalljot bc denjcd

tg"i.""ognition o. 
"nforcement 

for the sole reason that such offence is being

co_mmitteiin relation to or through the use of an info'mation syslem or Pakison

sinSle winaow system or a system incidental or connected thereto'

I4. Otherlaws to apply.-11) Subjecl to sub-scction (2) ofscction l3'

lhc oro!,srons of rhe Customs Act, l96c (lV of 1969). the Llectronic

ir nlr.tinn, Ordinance, 2002 (LI of 20021 and lhe PYcvenlion of Electronic

i.ir*r a"q 2016 (xL of 2016), to the extent not inconsistent with thc

f,.rtl"t of *tit ,r..i, shall mutatis mutandis apply to electronic submission of
documents. dala rercntion or storagc, coPyriBhts, Icgal rccognition and

nresumotion. cenification, nolarisalion- regislration' otf(nces elc' in as rnuch as

it.u "...cte"-r 
lo the sbted intcnl objccli\es and oPcraltons under lhis Act

,ni shalt be deerned lo have been so applied ftom Lhe commenc€ment of this

Act.

15 Provision ofs€rvices, sale ot softwrr€ lnd lT systems ctc (l)
Thc ooeratine enlily wilh prior approlal o[ fie Coveming Council' subject to

.u.tr ionarriins, limitalions or restrictlons as the Federal Coremmcnt may

;;;';. ;", Drotide senrces locall) or to loreign gorcrnment'' or8atrisalions'

."rp""i.t1.'""t ",t.. 
entilies elc. ior dcvelopmenl dcflolmenL up sradalion
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maintenance or replacemcnt of rhcir rcspcctive single windotvs or any olher
eleclroni( \y.tems or sell softwarc or l'l sysrems or make inveshen; tor a
considcration

Provided that deltvery of any such services or developrncnt of systems
or iorestmenls shall in no way havc anr bcaring on se.urity ofrhe sysremi being
operatcd in Pakistan nor shall it comprolllise the securily oftrade data.

16. tndemnity. No suit. prosecution or othcr l€gal proceedings shall
lie against the Federal Covemmcn! thc Governing Council. lead a-gency,
operating entirl_, Chairperson, mernbers, omcers associared in any capacit! wiih
the Pakistan single window tor anlrhing dons in good faith or intendej to be
done in good taith, under this Act or anv rules and regulations made thertundcr.

17. Dispufc resolution. - (l) Subject to section ll. lhe Goveming
Council rnav. by notification in the officjal Cazette. spcciry rhe proccdure for
resolvrnS an) disputes (har may arijc during the course ol implcrn(nlalion oj rhis
Acr or fo: an' alrions lalen or inlcndcd ro he talcn undcr lhis n cl or rules rnade
theroundfr and the Goveming Council may appoint a contrnittee from among its
members lor lhis purpose on case to casc b:rsrs,

. - (il) An), dec'sion taken by the Coveming Corncil in lhis rcSard shall
be final and shall nor be €lled inlo qucstion b1. ary coun as loni as such
findmgs ilre nor in conflict with thc provisions ofthis Act.

18. ()verridirt erf.ct. l'he provisions of thjs Act shall have €ffccr
notwithslandrng anlthi g contained ln any other law for the timc beinB in force_

I9. Powet to amend tte Sch€dulc. 'l he secretary o? rhe Coveming
Council rna1,. by Dotification in lhe official Ga?_ene and after approval ofthi
Goveming Council, anrcnd rhe Schedule so as to add any entry th;reb, omir any
cnlry thcrefrcm or amend anv entD.therein.

20. Delegalion.-The Federal Governmcnt may, by notiEcation in the
official (iazene- delegate any of its powcrs undcr this Act ro lhe CoveminS
Council, a mr.rnber lhcrcof including rhe Charrperson or any other authoriry o;
officer s,tborJnrate to il to such extent and subiect to such hmimrions and
conditions and for such period as specified in the nodficalion:

Pror,Jcd that po\ler to makc rules ofrhe Fcderal Corer Irnenr under this
Acr shall nor be delegared.

._ 21. Pof,,er to make rules. {l) The federal Govemmenl ma}., by
notificari)n in the omcial Gazette, make rulcs to carry oul purposcs oflhis Acl.
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(2) Power to make rules under sub-section (l) shall bc subjecl to thc

condition of previotls publication.

rl) Rules nrade urrder sub-seclion (l) shall be tard before both Ilouses

of rhe Vailis<-Shrrra lParliamenl) *ithin one hundred and tuenry day5 o[

maLing lhercol'

22. Poqer to maka regubtions'lThe lcad agerlcy may in consultation

*irt rtre rroremine Council anJ b1 nolificalion in lhc ')tlcral Cazene rnake

,."rf"iio"t f*.rtyi"g oul purpu';{ ol lllis Ac( which shdll not be inconsislent

r"ifr U" prorl.,on. of tttis Acl and lhe rulcs made thereunder'

23. Rcmovel otdiffrcoltie3 -1l) Notwithstanding anything contained

in rnr ritt", t"* tbr lhe lrnrc bernS In force, the Fedeial Covemmcnl in re+ecl

of ruics an,l lhe lcad agency in consuhalion *ilh th( Golernrng ( ouncrl rn

...*.i 
"i 

r"""f",i"",, m"av_ b1_ a norification in lhc official tazctte suspend an)

";:--;;r;.;. and noiifications or provisions rhercof for removal of any

a,iiirii: * 
-irl. 

implemcntrtion of this Acl or rules or regularions made

rhere unier.

(:) 'l he condition of sub-seclion {i) of section I I 'hdll appl) lo a'ry

n(,rification issued under sub-section (l)'

S.

No.

ISCHEDULEI

ls.e sections 2 (tr) and l9)

Organizatioo / Depertment / Miristry

Altemate Energy Devclopmcnt Board

Animal Qua.antine DcPartment

Armcd Forces [[eadqua(€rs

Aviation Division

Chicf Inspecror of Boilers.

Ci!il Aviation AudoritY

Commer;e Division

Council for Rehabilimtion ofDisabled Persons

2.

3.

4.

5

6

7

E
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9

tl
11.

lz.

11.

t1.

I t.

t5.

t1.

r8.

I9.

20.

)l

22.

23.

24.

25.

26.

27.

28.

29.

30.

3l

32

ll

l)epartment of Explo\ives

I)epartment of PIant Proteotion

Directotarc General of Immigra(ion and Pasq)orts

l)r ug Regulatory Autilorit-v of Pakistan

Environmcntal Protection Agincies

Engineering Development Board

Export Processing Zones .Anthorily

Federal Seed Certification and Registration Department

iisheri€s Developnent Board

iorcstry Wing, Ministry olClimatc Change

(lwadar Port Authont) (GPA)

Intellectual Properl."'' Organisation

Karachi Port Trust (KPT)

I-icens€d Porls, Dry Po(s,'lerminal Operators, etc

\,laiine Fisheries Depa(ment

Vercanr ile Mar ine Dcparlmerr

Ministry of Maritime Allairs

\4irlistry of Climate Change

Ministry of Defence

V inisrrll oi Detence Production

Vinistry of Forei8n AlTai.s

\4inistry oflnterror

\4inisrry ofNational [Jcalth Ser1,ices, Regulations and CcDrdination

\,1inistry of Production, lfldustries and Special lnitiatrves

Motor Rcgistration and Excise Authorities
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44

34

35

36.

39.

40.

4l

42

43

45

46

47.

4E,

49.

50

51.

52.

53.

54.

Narcotics Control Division

National Council for Consewation of Wildlife, Ministry of Climate
'Ch"rg.

Nalional Ozone Unit, Ministry olClimatc Changc

Nationat Rifle Associarion ofPakistan aad Gun Club Islamabad

National Ta.ilf Commission

National and Provincial Disastcr Managcmcnt Authority

Oil and Gas Regulatory Authoriry (OCRA) and Hydrocarbon

Development Institute of Pakistan

Oil Companies Advisory Committee (OCAC) and Ministry of
EnerS/

Pakistan Cotton Standards [nstitule

Pakistan Council of Scientific and Industrial Research

Pakistan Dlectronic Media Rcgulatory Authority

Pakistan FlnBineering Council

Pakis6n Exploration and Production Companies Advisory

Commitlcc

Pakistan Gems and Jewelry Development Corporation

Pakistan Mint

Pakislan Nuclear ReBulatory Authority

Pakistan sccurity Printing Corporatron and Security Pap€rs Limited

Pakistar Standards and Quality Control Autho.ity

Pakistan Stone Devilopment Company

Pakistan Telecommunication Authoriry

Pakistan'lelevision Corporation and Ministry of [nfoanation and

BroadcLsting

Pakistan Tobacco Board55
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56

57

5t

59

60

6t

62

63.

64.

65

66.

67.

68.

69.

.,,2

.,,3

:4

10

PoIr Qastm Authority (PQA)

Provincial Archeology Departmcnls

P.ovincial Revcnue Authorities

Provincial Secretary I{ealth

Provincial Wild Life Departrnents

Public Health Agencies

Relief Cell, Cabinet l)ivisron

Sialkot Material I eslrnS Laboratory

State Bank of Pakistan

Stralegic Expons Division (SECDIY), Minis(ry ofForeign Affairs

Surgeon Genqrals ofArrncd Forces

Surv€y ofPakislan

Textile Division

Th€ Board oflnvestment

The ChiefCommissioncr ofthe Afghan Retugees

TTre Fcdcral Board of Rerenue

The Live Stock Wing Ministry of National Food Security and
Reserch

f rade Developmenr Authoril of Ppleistan

Tmding Corporation of Pakistan.

MOHAMMAD QASIM SAMAD KHAN,
Secretdr,-.
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Y THE MANAGEP! PRTI.iTII]G
THE DEPUTY CONTROLLER S

TIQIi OFPAKISIAN PRIsS. ]SLAMABAD
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